Job Description

Position Title:
Internet Marketing Specialist

Department:

Marketing & Communications  

Reports to:

Director of Marketing & Communications

Status:

Full Time (Exempt)

This position is responsible for various online communication and development projects for www.catholiccharitiesny.org including content, design, social media, online marketing and donation fulfillment.  This position will report to the Director of Marketing and Communications.

Responsibilities: Web Content Management
· Post, develop and manage content on daily basis using the CMS Hotbanana (www.hotbanana.com) to website and intranet

· Updates need to be completed in an accurate and timely fashion

· Maintain a consistent look and feel throughout website

· Copy, edit and proofread all web content

· Photo and graphic editing – Photoshop CS4

· Outreach to internal constituencies to maintain timely website content and support

· Execute key elements of social media strategies and campaigns and integrate into the organization’s website www.catholiccharitiesny.org 

· Implement Search Engine Optimization Strategies

· Circulate efficient and accurate reporting detailing results of web marketing campaign & possible improvements

· Design and mail mass emails and regular communications

Responsibilities: Technical Project Management 

· Work on various web projects when advised with internal organization stakeholders, as well as outside developers, contractors, and third-party providers

· Maintain current awareness and knowledge of emerging technologies and useful tools to support organization’s goals and objectives

· Analyze web and e-mail delivery metrics using Google analytics

· Monitor web server & site technical performance

· Ensure site and browser compatibility

Qualifications:

Education and/or experience/skills required:


· Undergraduate degree from an accredited 4-year university, ideally with significant website and content management experience

· Previous experience planning and managing website development

· Broad experience in social media (Facebook, Twitter, etc.)

· Web Design skills which include the ability to edit knowledge of HTML, Content Management System, CSS and JavaScript

· ColdFusion experience is a plus, but not necessary

· Adobe Creative Suite skills, particularly Photoshop

· Experience with Google analytics

· Ability to work in a team, as well as independently

· Excellent verbal and written communication skills and attention to detail

· Thorough knowledge of Search Engine Optimization techniques


