Job Description

Position Title:

Program Supervisor

Reports To:

CCCS Director of Case Management

Department:

Community Outreach Services
Office:  Case Management Services

Status:


Full Time (Exempt)

Summary:


The Case Management Department provides a wide array of services to underserved populations including immigrants, the elderly, and all other residents of the Bronx, Manhattan and Staten Island impacted by the complex psychosocial and economic challenges associated with poverty. The program seeks to serve these populations by addressing their immediate concrete service needs, connecting them with services that address the wider issues and planning toward future stability.  These are done by providing relief and access to needed goods, connection to benefits and ancillary community resources and through financial literacy and other programs established to promote economic stability. 

The Case Management Program Supervisor is a new position designed to assist the Department Director to implement a strategic plan that would take the department to a more enhanced level of mission adherence, service delivery and quality assurance. 

Duties and Responsibilities:

1. Provide direct supervision to staff on cases to ensure thorough and accurate assessment, case planning and follow-up.

2. Develop expertise in benefits with a special emphasis on public benefits for immigrants, the elderly and other populations living in poverty.

3. Develop knowledge of and relationships with community-based resources in locations associated with our program sites.

4. Further develop our elder care product.

5. Further develop our financial literacy product.

6. Develop 4 relevant trainings per year, seeking both internal and external presenters.

7. Develop collaborative relationships with a wide range of agencies, forming a network of community service providers at all levels of intervention (micro and macro). 

8. Work collaboratively with site supervisors and establish an on-site presence.

9. Work collaboratively with data management staff and ensure proper documentation of case records. 

10. Direct service (maintain a small caseload).

11. Provide support to other case management offices including deployment to other sites throughout the Archdiocese in times of need.

Qualifications

Education, Skills, Competencies and Experience Required:

· Master’s degree in Social Work, LMSW or LCSW preferred.

· Three (3) years progressive experience in management, preferably with programs in multiple sites.

· Ability to communicate and present effectively, both verbally and in writing.

· Ability to travel throughout New York City and Lower Hudson Valley Counties.

· Understanding of Catholic Social Teaching, Parish and Church Structures.

